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Office of the Sangguniang Panlungsod

Republic of the Phillipines
Province of Cavite
CITY OF BACOOR

CITY RESOLUTION NO. 2023-347A
Series of 2023

A RESOLUTION AUTHORIZING THE CITY MAYOR, HON. STRIKE B.
REVILLA, TO SIGN A MEMORANDUM OF AGREEMENT WITH
TaskUs OUTSOURCING PHILIPPINES, INC. REGARDING THE
PROCESSING OF WORK PERMITS IN BULK BY EMPLOYEES OF THE
SAID CORPORATION.

Sporsored by:
Hon. Alejandro F. Gutierrez

Co-sponsored by:
Hon. Roberto L. Advincula, Hon. Ramon N. Baufista, Hon.
Simplicio G. Dominguez, Hon. Mac Raven Espiritu, Hon.
Catherine Sarino-Evaristo, Hon. Reynaldo M. Fabian, Hon.
Adrielito G. Gawaran, Hon. Rogelio M. Nolasco, Hon.
Reynaldo D. Palabrica, Hon. Michael E. Solis and Hon. Levy M.
Tela

WHEREAS, the 2021 Citizen Charfer of the City
Government of Bacoor, in conformity with Republic Act No.
10140, provides the framework for effective administration of
public service and represents a systematic effort to focus on
its commitment to Bacoorefios.

WHEREAS, Article 26 of City Ordinance Mo, 217-2022
Series of 2022 entitled "An Ordinance Amending Certain
Provisions of City Ordinance No. 2013-040 (The 2013 Revenue
Code of the City of Bacoor) and Providing Penalties for
Violafions Thereof" provided the imposifion of fees on all
individuak seeking to engage in the exercise, or practice of
occupation, or calling within the temitorial jurisdiction of the
city of Bacoor.

WHEREAS, a draft Memorandum of Agreement was
submitted for the review of the Council by TaskUs Outsourcing
Philippines. Inc. regarding the processing of work permits of its
employees in bulk by an authorized representative of the soid
corporation which the Body found to be cost efficient and
time saving.

NOW THEREFORE. vpon motion of Hon., Alejandro
Gufierrez unanimously seconded by the Body. BE IT RESOLVED
AS IT IS HEREBY RESOLVED by the 5th 3angguniang
Panlungsod of the City of Bacecor, Cavite in regular session
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Attested by:

ATTY. KHALID A, ATEGA, JR,
Sangguniong Panlungsed Secretary

Certiffed by:

HUES, RUWENA BAUTISTA-MENDROLA
Ciry Vice Mayar

Noted by:

HOMN. STRIKE B, REVILLA
City Mayor

Office of the Sangguniang Panlungsod

Republic of the Phillipines
Province of Cavite
CITY OF BACDOR

duly assembled to authorize the City Mayor, Hon, Strike B.
Revilla, to sign a Memorandum of Agreement with TaskUs
Outsourcing Philippines, Inc. regarding the processing of the
work permits of its employees in bulk.

RESOLVED LASTLY, to fumish, the Office of the City
Mayor, Taskls Outsourcing Philippines, Inc., the University of
the Philippines-Office of the Mational Administrative Register
(UP-ONAR). and other government offices concemed with
copies of this Resolution.

UNANIMOUSLY APPROVED this 9t day of October 2023
at the City of Bacoor, Cavite by the 5th Sangguniang
Panlungsod of the City of Bacoor, Cavite.

I hereby certify that the foregoing Resolution was duly
approved in accordance with law.

Certified by:

=

"-""-":_ g ’I-f"j!:

HON. ROWENA BAUTISTA-MENDIOLA
City Vice Mayor/ Presiding Officer

Attested by:

D A. ATEGA JR.
Sangguniang Fanlungsod Secretary

HNoted by:
HON. STREE B. HEWI.I.AL v
City Mayor i)
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MEMORANDUM OF AGREEMENT

KNOW ALL MEN BY THESE PRESENTS:

This Memdrandum of Agreement (the “Agreement’} is made and entered into this
___day of 20__ {the “Effective Date") at the City of Bacoor, Province of
Cavite, by ard belween:

The CITY GOVERNMENT OF BACOOR is a local government unit
duly organized and existing under the laws of the Republic of the
Philippines, with its principal office address at Bacoor Government
Center, Bacoor Boulevard, Barangay Bayanan, Bacoor City, Province
of Cavite, represented herein by its City Mayor, Hon. STRIKE B.
REVILLA, pursuant to his authority cnnferreﬁiféﬁd embodied in City

Resolution No. Seties of <~ %Y approved by the
City Council of Bacoor dated sabert ~aﬂ§uhemlnaﬂer referred
to as “LGU BACDOR” L e

“and -

TASKUS OUTSOURCING PHILIF‘RIHES slﬂﬁ Eusmeaﬁ“‘F‘mcess
Outsourcing Services;and Digital Salutlﬂms Provider enfity duly
organized and ex:stlngmumciar the taWws:of the Republic of the
Philippines, with FITInClpa]zﬂff' icéaddress at’8-6F MDC101, Molino-
Paliparan Raad, Bacoor Cit}(r Provinte. of Cavité: n-representecl herein
by its DV fq,r“Pecple GﬂETEItIDI‘ISpMS’. REGIH& AGUILA, and
heranafg_e_&g:referredfa as “TAS KE.IS i S

1 *-,-f' - a

“Party” shall mean LGU ‘BACOOR "¢p: TASKUS, if applicable, while the term
“Parties” st;laiLmegm LGUB&GR*ﬂnﬁi TASKLLS collectively.

- '—' B T

W R WITNESSETH

WHEEEAS F{epuhllcract Nc E‘fﬁﬂ orthe Lc:cal Governmentﬂode of 1991, states

.....

consistent with theh;asnc puh@}mf local autonomy;,

WHEREAS, the‘2521 Citizen Charter of the City Government of Bacoor, in
conformity with Republic Act No. 10180, provides the framewerk for the effective
administration of public service and represents a systematic effort to focus on its
commitment to the Bacoorefios;

WHEREAS, Article 28 of City Ordinance No. 217-2022 Series of 2022, or “An
Ordinance Amending Certain Provisions of Cily Ordinance No. 2013-060 (The 2013
Revenue Code of the Cily of Bacoor) and Froviding Penallies for Violations thereof’
provides the imposition of fees on all individuals seeking to engage in the exercise, or
practice of occupation, or calling within the territorial jurisdiction of the City of Bacoor;

WHEREAS, TASKUS requested the LGU BACOOR for the possibility of
processing the Work Permils of its empioyees in bulk, through their duly authorized

1
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representative, instead of processing these work permits individually by the employees
with the LGU BACOOR;

WHEREAS TASKUS also requested LGU BACCOOR to honor the random drug test
result of its Annual Physical Examination {APE} and for new hires, fo honor the resulis of
the Pre-Employment Medical Exam {PEME) for health pass requirement;

WHEREAS, the LGU BACOOR and TASKUS agree to enter into this Agreement
for the convenfence and benefit of the TASKUS workforce;

NOW THEREFORE, for and in consideration of the foregoing, the Pariies have
hereunto agreed as follows:

>

I

ARTICLEl -~

RESPONSIBILITIES OF LGIHBACOOR

-

SECTION1. ThelLGUBACOCRshal: . "% <™

A. Provide assistance mapmcessmg and issu:ngihe needed Mayor's
Work Permit to TASKLIS’ﬁmp oyees for emplagment BUNpOSEs,
provided all reqmrements werﬁfulgmemplled with by TASKUS;

B. Closely assess and ‘check the ‘EEI!Iip[EtEHESS of all work permit
requitements to hasubmlﬂed by TA"SN.US to ensure full compliance
thh the. reqmrements prmr tm;ssuance*@f a Mayor's Work Permit;

C. Agree tha‘tJASKUS »ma:y" suhmlt aJIf ‘needed requirements of its
emplcyee appllcants in-ulk through an authorized representative.
Such: - authanzedﬁrepresentauue must be equipped with wrntlen
aqthﬁrtzattun from *‘I‘ASKUE o be submitted to the concerned

departmente&*as a reqmrement for the processing of work permits;

Ses D Accept “H:Ie dmg" test results of the employee applicants who
'*f?"__.u undenn.remttthe Anrual Physical Examination (APE} of TASKUS,
Jncludlng‘ﬂ’le random drug test results of the empioyees, as a pre-
irEqmreme;‘:It of the Heaith Permit. Any cther laboratory tests, as
reguirediby the LGU BACOCR, must be faithfully complied with by all
emplayee applicants and

E. Accept the results of the Pre-Employment Medical Exam {PEME) of
TASKUS as a pre-requirement of the Health Permit. Any laboratory
tests, as required by the LGU BACOOR, must be faithfully complied
with by all employees and applicants.

ARTICLE Il
RESPONSIBILITIES OF TASKUS

Section 1. TASKUS shall:

2
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A. Submit and complete all necessary requirements in securing a
Mayor's Permit to Work for all its employees in conformity with the
requirements set forth by LGU BACOOR;

B. Assign an authonzed representative who shafi be responsible for the
submission and completion of all Mayors Permit to Work
requirements of all TASKUS employees and who shall coordinate with
LGU BACOOR through the Management Information Office for the
processing and securing of the Work Permit. The authorized
representative must present a Special Power of Attorney by TASKUS.
The checklist of requirements during or prior to employment is as
follows:

1. National Bureau of Invastigatiuﬂggé;?blice Clearance;
2, Latest Community Tax Ge%ﬁ'ﬁié}l;‘m

I

3. Health Card; , ’ - ~

4. Official Receipt; and ...,

5, Chest X-rﬂyﬁﬁ; RN

= -
' W
- '\.l-

In case there aref ndrng& n the Cheat}{-rayfunnefstoo! suggestive of

Fcrﬂul:posemuﬂhls prcwsiqn the Health Card shall be accomplished
- fa-DY submlltlng theda Iq\wmgvaamplete requirements to the City Health
T E{ﬂice o

1. Earanga*f C]Earance

iy .,..r..L Ao

._.\_'

.-_..--

.J- __ .‘_

E:-Latgﬁtl'::cmmumfy Tax Certificate;

‘-q P
T er

-«_r

4. 1% ID Picture;

5. Lahoratory results from any Department of Health (DOH)
Accredited Laboratories, to wit:

(i} X-ray;
{ii) Urine and stool, and
(it}  Drug Test.

6. Mayors Working Permit, and

3
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Sedlion 1.

Section 1.

7. Proof of Payment/Official Receipt.

The list of requirements may vary depending on the requirements set
forth by any City Ordinance or any local laws enacted by the LGU
BACCQOR relative ta the abovementioned.

C. Submit all physical copies of the requirements to LGL BACOOR
through its City Health Cffice. Apart from the physical copies of the
requirements, TASKUS shall also send a soficopy of all requirements
in POF fle per employee to the City Heaith Office.

D. Exert best efforts in ensuring that ali its employees will secure and
accomplish the needed work permits as required by LGL BACOOR,

P
A g
i

ARTICLE N -~
TERM AND TERM]IQATIUN
- 'x
Uniess otherwise termtnated.:as pmwded heremfﬂ'us Agreement shall be
effective, remain in force $tam the Effective Daté;:and automatically be
terminated on 30 June 2025 This Agresment may hesrenewed by one
Party by sending a formai wntfénmc:-ttce.#n the olher F’arfl:i.r at least thirty
{30) days prior teﬂﬁ.e tE!'n'IIﬁEtlﬂn date.

Ellher Party may termlnate thls Agreament without cause by written
termlnaf anglate Pre—’temmat@rsrhy Elther_-ff*arty under this section shall
bet based on[yhmn valld an&equﬂable graﬂgcis

.p-

If E!ther Party ; ~mmm1ts a materlai breach under Lhis Agreement or

B “rgmmits a:materra% “breach dfiany other terms and conditions of this

Agreement B urgustlf able.,refusal or fails to perform any of its obligations
under ’fhts Agreemeut the aggneued Party may terminate this Agreement
(i} effectivi |mrneti|a’tely if the breach cannot be remedied; or {ii) if the

,-;-._I::reach mayr “‘Be remedred within thirty (30) days from receipt of written
‘I;nmnce of the; Breach and the Parly in breach has failed to cure such

I::rEach ar pe;:farm its obligations.
=

- ARTICLE IV
CDNFIDENTIALITY AND DATA PRIVACY

The Parlies expressly warrant and agree that they shall not, during and
after lhe existence of this Agreement, disclose not reveal to any person
or any other entity all Confidential Information or records of the ofher
Party, including that of the employee applicants for Work Permits, which
may come to their knowledge and/or possession, in the performance of,
or in connection with this Agreement. Such confidential information shall
include, but not be limited to, the Parties respective trade secrets like
personal infarmation of the employee applicants for work permits and any
other methods, processes, formuiae, systems, and data pertaining to the
employee defails and/or information of either Party. The Parlies agree to
ensure that their direcfors, officers, nominees, employees, and/or agents

.
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-t

are bound by the provisions of this paragraph.

Section 2. In compliance with RA 10173 or the “Data Privacy Act of 2012°, each
Party agrees that it will and will ensure that its employees, officers,
directors, representatives, and other personne! will hold in confidence all
information, docurmentation, data, or know-how disclosed fo the other
Party (the "Information™), and will not disclose to any third party or use
the information or any part thereof without such other PARTY's prior
written approval. Likewise, the Receiving Party undertakes to prevent the
transfer of all strictly corfidential and confidential information about this
Agreement or by any of its members to any Party without the knowledge
and written consent of the Disclosing Party.

Section 3, Each Party shall be solely and exclusively liable for any breach of its
obligations under this Agreement and 1'1:::'",.=,u:'.'3.ar breach by it of Philippine
Privacy Laws during the effectivity uFThIs Agreement. TASKUS shall
indemnify and hold LGYU BACCOR: ﬁEe ~and harmless from any direct,
actual, and documented IIEbIhtY‘ ﬁamagé& claims, action, expenses,
losses, or fees that may arise-ffom any refeuant breach or negligence in
relation to the personal data.ﬂﬁ"fs employees:~ .

ey
-

ARTICLEV LA

MISCELLANEDUS PRBH[SIGNS e
Section 1. SEVERABILITY. Tnalh"e f,want that arny ;provision of this Agreement is
declared by any Judlciai or‘t-ampgtent Gawernment Instrumentality to be
void, llieggl or otherwise unenﬁ:rmeabia the» Parties shall amend that
prowsmrr i sus;h reasonable mamnersa?& will sdchieve the intention of the
Paitizs or anys femalnlng“r;ammsmn of thrs«#greement shall remain in full
force,«and effect fniess the' sF‘fartles mutually agree that the effect of such
) dectaratmms ta ‘defeat the c-ngmal intention of the Parties in which event,
Sy, mutual :;rgnaement*x the *Fames may decide to terminate this

AT Agraement .

Section 2 b AMENDMENTS ;I'hls Agreement and any of the Annexfes may not be
ot modified except in wrﬂmg signed by the duly authorized representatives

E-f the F'ameataﬁer reasonable negotiations and discussions.

Section 3. EN'T,[RE AﬁREEMENT AND INTEGRATION. This Agreement
const fute&“]:he entire agreement between the Parties with respect to the
subjest’ ‘Thatter of this Agreement and supersedes all prior agreements,
discussions, proposals, representations, or warranties, whether written
or cral, ¢n this subject matter.

Section 4. AUTHORITY. Each Parly represents and warrants on its own behalf that
the individual signing this Agreement on its behaif is fully authorized to
sign on behalf of and bind it and that it has the power and authority to
enter into it.

Section 4. APPLICABLE LAW/VENUE OF SUITS. This Agreement shall be
governed by and construed in accordance with the laws of the

Philippines. Any action or proceeding ansing from or in connection with

this Agreement shall exclusively be brought before a court of compeatent

jurisdiction in Bacoor City, Philippines, to the exclusion of all other

venues, '
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IN WITNESS WHEREOF, the Parlies, through fheir duly authorized
representatives, have executed this Agreement as of the date and af the place set forlh

above.

CITY GOVERNMENT OF TASKUS QUTSOURCING
BACOOR PHILIPPINES, INC,,
Hon. STRIKE B. REVILLA Ms. LANA DELOS REYES
City Mayor VP for Operations
City Resolution No, ___
Seriesof _____ )

SIGNED IN THE PRESENGEGF’

Lew vt S,
f_tl \;.I' bl U-u;

Dr. ABRAHAM DE CASTRO x Ms LDURDESEEIE LOS REYES
City Depeariment Head g 1, . Vice President éfiQperations
Public Employment Service Office — ‘I;askUs Dutsuurcmg 'F‘hﬂlppmes Inc.
Bacoor City oo = Bt
AﬂmuawLEnGMENT |
REPUBLIC OF THE PHILIPPINES) <.~ '“‘:"‘-":514-_;;-;:_, "t
CITY OF _ :-':I:."-.".' "‘”}.E‘, ,S, :’-:_::". \ ‘..;‘H. “n_

BEFORE ME w4 Nutar;neubhc, tms.-:.. , 20 personally
appeared the fc;-IEcwrrrg,, 5 }
NAME R :,Cﬁmpet‘enb pro‘df of | Date and Place lssued
I fdéntlty / Number
STRIKE B REVILLAm 608 P
LANA DEL’DS REYES = F £l il

Known to me ﬁﬁ,d to me krfmg;tn to hE the same persons who executed the foregoing
instrument and ac’knnwledged ‘the same to be their free and voluntary act and deed as
well as those of- “the cnmuratlon and instrumentality of the Government herein

represented. L

e,

This instrument, consisting of six (8} pages, including the page on which this
acknowledgment is written, has been signed on the left margin of each and every page
thereof by the concerned parties and their witnesses, and sealed with my notarial seal.

IN WITNESS WHEREOQF, | have hereunio set my hand the day, year and place
above written.

NOTARY PUBLIC

BPoc. No. ;
Page No. X
Book Mo. :
Series of
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