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AN ORDINANCE CREATING THE E·GOVERNANCE DEPARTMENT. 
IDENTIFYING ITS FUNCTIONS AND DUTIES. AND SPECIFYING THE 
QUALIFICATIONS OF ITS VARIOUS OFFICERS AND PERSONNEL 

Sponsored by: 
HON. REYNALOO D. PAlABRICA 

Co-Sponsored by: 

Hon. Roberto L Advincula. Hon. Simplicia G. Dominguez. Hon. 
Mac Roven Espiritu. Hon. Reynoldo M. Foblon. Hon. Adriellto 
G. Goworan. Hon. Vicla<lo Guerrero. Jr •• Hon. Alejandro F. 
Gutierrez. Hon. Rogelio M. Nolasco. Hon. Aide Josellto 
Pagulayan, Hon. Michael E. Soll.s and Hon. Levy M. Tela 

WHEREAS. Section 11 (I) (vo) ond (viii) of Republic Act 
No. 10160 (the "Charter of the City of Bocoor'') empowered 
the Songguniong Ponlungsod to "determine the powers ond 
duties of officials ond employees o f fhe City" ond to 
"determine the positions ond the salaries. wages. allowances 
ond other emoluments ond benefits of officials ond 
employees poid wholly or mainly from city funds ond p<ovide 
for expenditures necessary for lhe p<oper conduct of 
p<ogroms. p<ojecfs. setVices ond activities of the city 
government". 

WHEREAS. Section 11 (1) (x) of the above-mentioned 
low p<ovides thof the Songgunion shall hove lhe power to 
"provide o mechanism ond the opptopriole funds therefore 
to ensure transparency in on c ity government lronsoclions 
ond the exercise of fiscol.<fisciptine; lhe occounlobilily of oil 
city government employees for the solely ond p<otection of 
oil city government p<operties. pubk documents or records 
such os those relating to p<operly inventory. land ownership. 
records of births. marriages. deaths. assessments. toxotion. 
occounts. business permits ond such other records ond 
documents of public interest in the offices ond deportmenls 
of the city government". 

WHEREAS. the COVID-19 pondemic revealed thot the 
delivery of pubfic services by the city government con be 
enhanced ond mode more efficient if the odvontoges 
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provided by the Internet ore used os o toot in local 
governance. 

WHEREAS, electric governance (or "a-governance") -
i t done property - con a lso promote transparency in all 
government transactions and discourage the commission of 
graft and corruption. 

WHEREAS, the loco! government o f the City of Bocoor 
does not hove o deportment or unit dedica ted to the 
implementation, promotion. ond development of electric 
governance systems. There is. thus, o need to creole such o 
deportment. 

NOW THEREFORE, be it ordained by the 5'" 
Songguniong Ponlungsod of the City of Bocoor. Covite, I ho t: 

Section I. Creation of the E-GOVERNANCE 
DEPARTMENT. The Electronic Governance Deportment [or "E­
Governonce Deportment") which shall be directly under the 
direct control ond supervision of the Mayor of the City of 
Bocoor is hereby created. 

Section 2. Duties and Functions. The E-Governonce 
Deportment shall hove the following duties and functions: 

2.1. Establish ond implement information 
technology and innovation in all services and operations of 
the city government. 

2.2. Develop systems that will enhance the 
productivity o f all departments and units under the Office of 
the City Mayor. 

2.3. Use various technological innovations and 
corporate best practices to develop 
systems that will promote accountability 
ond transparency in the operation of I he 
city government. 

2.4. Formula te systems and processes tha t will 
deliver excellent service to the public. 

2.5. Plan. design, implement and integrate 
technology to all services and operations o f the local 
Government of Bocoor. 
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2.6. Manage ond administer technology­
related e-Govemance projects o f the c ity government with 
the exception of that oil he Songguniang Ponlungsod and of 
the Office o f the Vice Mayor. 

2.7. Develop. maintain. operate. and improve 
the management information system/s of the city 
government. 

2.8. Report. advise. and provide technical 
support to the Songguniang Panlungsod on all a­
Governance related molters concerning the city 
government; and 

2.9. Perform such ather duties and functions as 
may be ordered by the City Mayor or as may be provided by 
tow or ordinance. 

SecHon 3. The E-Governance Department Head. The 
E-Governonce Department Head (City Government 
Department Head I ) shall be appointed by the City Mayor 
and shall be a regular employee with a sotory grade 25. 
He/she must be a holder of a degree in Computer Science or 
Computer Engineering from a reputable educational 
institution with experience in supervising the management 
information system a t d ifferent deportments in one 
organization/corporation with a workforce exceeding 1.000 
employees for of Ieos! live (5) years, relevant managerial 
experience and 32 hours of relevant training. He/she must be 
of good moral charac ter. must not have been convicted of 
ony crime. and must hove civil service eligibility. 

He/she shalt hove the following duties and 
responsibilities: 

3.1. lead the design and development of 
various systems that wilt enhance the 
delivery of pubfic service by the city 
government with the use of modern 
technology in consultation with various 
department and unit heads; 

3.2. Design systems tha t will measure the 
efficiency and performance of each 
deportment, unit. and employee of the 
City Government Ia be implemented by 
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lhe Humon Resources Development ond 
Monogement Deportment: 

3.3. Design o system thot: (o) identifies the 
needs ond expectations of 8ocoorenos. 
loxpoyers. ond investors. ond (b) 
meosures the level of solisfoction of the 
public with the services being deivered by 
the city government: 

3.4. After consulling with deportment ond unit 
heads, design ond develop e-governonce 
solutions/systems lhot will enhance the 
delivery ol public service. improve the 
collection of revenues. eliminate woste in 
government spending. promote 
occountobiity, and erodicote goff and 
corruption in the operation of the city 
government; 

3.5. Supervise the work of oil personnel in 
his/her deportment. monoge the doy-lo · 
doy operations of his/her deportment, 
ond recommend the imposition of 
disciplinary measures ogoinst ony 
employee working under him/her: 

3.6. Recommend to the City Moyor ond to the 
Songguniong Pontungsod such meosvres 
as moy be needed to improve the services 
of the city government; and 

3.7. Perform ony other duties and functions as 
moy be required by low. ordinance. or by 
the City Moyor. 

Sec tion 4. The Asslstont Deportment Heod. The City 
Government Assistant Deportment Head t shoD be o regular 
employee with o salary grade 23 ond shan be appointed by 
the City Mayor. She/he must hove the some quoifrcotions as 
the Deportment Head to be quofified for appointment. 
He/she shalt assist the Deportment Head in performing his/her 
o fficio! duties ond functions ond sholt toke over the duties ond 
!unctions o f the Deportment Head In on acting copocity 
whenever the loiter is absent. on leave. or hos been 
suspended for whatever reason. He/she sholl olso perform 
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such duties as the Department Head may lawfully assign Ia 
him/her. 

Section 5. Divisions and Section of the E-Governance 
Department. The E-Govemance Deportmenl shall have four 
divisions namely lhe Records and Projecl Management 
Division. the Process improvement and Training Division. the 
System Application Division. and the Infrastructure 
Management Division. Each division shall be headed by as 
Admin. Officer v with a salary grade 18 and shall possess the 
following qualifications: (a) must be a graduate of a four-year 
college course from a reputable educational insti tution with 
a degree in either Computer Science. Computer 
Engineering. Accounting. or Management. (b) of good moral 
character. [c) must have relevant work experience for of 
feast two (2) years. (d) must have relevant training for a t least 
eighl (8) hours. musl nol have been convicted of any crime, 
and {f) must have the requisite civil service efigibility. 

Section 6. Records and Project Management 
Division. The Records and Project Management Division of 
the Deportment shall be responsible for the planning. 
documenting. recording and monitoring of all e-Governance 
projects o f the Deportment. The Division shall have the 
Records Management Section which shall supervise activities 
related to documentation and records gathering for all a­
Governance projects of the Department and the Project 
Management Section which shall supervise all activities 
rela ted to the planning. monitoring and budget 
management of all Department projects. The said sections 
shall have two (2) Administrative Aides each who shall be 
appointed by the City Mayor consistent with prevailing civil 
service regulalions and shall receive lhe oppropriole salary 
and benefils os mandated by low. The duties and functions 
of the said employees shall be assigned fa them by the 
Department Head. 

Section 7. Process Improvement and Training 
Dlvlslon. The Process Improvement and Training Division of 
the Deportment shall evaluate all e-governonce related 
projects of the city government. recommend improvements 
to the manner by the which the said projects ore being 
implemented and train the personnel of various deportment 
of the city government under the supervision of the HRDMD 
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with regard e.govemonce related programs of the Office of 
the Mayor. The Division shall hove o Process Improvement 
Section which shall supervise oil activities and operations 
involving evaluation and improvement of oil e~Governonce 
processes of the city government and o Training and Support 
Section which shall conduct all training and technical support 
to all personnel involved in the implementolion of e­
Govemonce processes under the supervision of the HRDMD. 
The said sections shall hove two (2) Administrative Aides each 
who shall be appointed by the City Mayor consistent with 
prevailing civil service regulations and shall receive the 
appropriate salary and benefits as mandated by low. The 
duties and functions of the said employees shall be assigned 
to them by the Deportment Head. 

Section 8. System and Application Division. The 
System and Application Division of the Deportment shall be 
responsible for the p lanning. designing and implementation 
of activities and operations involving programs. system and 
application of e-Governonce projects of the city 
government. It shall hove o System Section which shall 
supervise system management activities and operations 
related to e~Governonce projects of the city government 
and on Application Section which shall supervise operations 
involving programs. applications and dashboards related to 
e~Governonce projects of the city government. The said 
sections shall hove two (2) Administrative Aides each who 
shall be appointed by the City Mayor consistent with 
prevailing civil service regulations and shall receive the 
appropriate salary and benefits as mandated by low. The 
duties and functions of the said employees shall be assigned 
to them by the Deportment Head. 

Section 9. Infrastructure Management Division. The 
Infrastructure Management Division of the Deportment shall 
be responsible for the p lanning, designing and implementing 
activities and operations involving hardware and network 
infrastructure of a-Governance projects. The Division shall 
hove o Hardware tnlrasfTucture Section thot shall supervise 
activities and operations involving hardware infrastructure of 
a-Governance projects and a Network tnfrasfTucture Section 
that shall supervise activities and operations involving 
network infrastructure of e~Governonce projects. The said 
sections shall hove two (2) Administrative Aides each who 
City Ordin;;~nce No. 005·2022 {e·Governance Dept. Creation) August 8, 2022 6 
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shall be appointed by the City Mayor consistent with 
preva iling civil service regulations and shall receive the 
appropriate salary and benefits as mandated by low. The 
duties and functions of the said employees shall be assigned 
to them by the Deportment Head. 

Section 10. Organizational Chart of the Department. 
The organizational framework of the Department shall be os 
follows: 
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Section 11. Seporobilify. In case certain provisions of 
this Ordinance ore declared void by a court of law, the 
provisions hereof not affected by the so id judicial dectorotion 
shall continue to be valid. 
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Section 12. Effectivity. This Ordinance shoO lake ellect 
immediately after it has been published a t least once in a 
ne~paper of general circulation within the City of Sacoor. 
Cavite. 

APPROVED by the 5"' Songguniong Ponlungsod of the 
City ot 8oc00f. Covite this 8"' day of August 2022. 

I hereby certify that the foregoing Ordinance was duly 
approved by the Songguniong Ponlungsod in accordance 
with tow. 

Certified by: 

HO 
Vee Mayor/Presiding Officer 

Attested by 

ID • ATEGA JR. 
Secretory to the Songguniong Ponlungsod 

e;;~·~ 
HON~WENA BAUTISTA·MENDIOLA 

Acting City Mayor 

(Dote of Approval) 
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